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VETERAN SERVICE OFFICERS – The Unsung Heroes 

 

If you have family, friends, comrades who are in the process of submitting claims with the VA, 

are confused about where to get their records, what they are entitled to, uncertain about the 

status of their claim or have been denied, please direct them to a Veterans Service Officers 

(VSOs).  A VSO is someone who is trained and accredited to help veterans, their dependents 

and their survivors with VA benefits and other resources. The VSO can be a hero to a Veteran.  

Calvet, or the California Department of Veterans Affairs, is the state agency that provides 

services and benefits to veterans and their families in California. They are staffed with County 

Veterans Service Officers (CVSOs) who can help with such things as home loans, education, 

residency in veteran homes, Women Veteran Services, healthcare, employment, housing and VA 

Claims.  A full list of California locations with contact information is available at the link below.   

Supplying a Veteran, or Veterans family member with this information is reportable.   

CalVet Veteran Services CVSO Locations 

In addition to the state provided services, Veterans organizations such as the VFW, American 

Legion and Disabled American Veterans also have accredited Veterans Services Officers that can 

provide assistance. These officers provide similar services to the County Veterans Service 

Officers and can often provide a fresh perspective for claimants on various topics of discussion.  

Auxiliary members are encouraged to consider donating to the Veteran Service Officers.  Any 

amount is acceptable and the monies collected each year are presented to the VFW to help run 

their Service Department. This funding helps our Veterans get the answers they need and the 

benefits they have earned.  And don’t forget, all donations to the VSO are reportable under 

Veterans and Family Services.  Get those reports entered and please consider the VSO program 

when funding your annual Auxiliary donations.   

I’ve included some information that could be useful to our Veterans who are unable to locate 

their Medical Records, again the VSO can be a real hero in assisting with this as well.    

 

 

 

https://www.calvet.ca.gov/VetServices/Pages/CVSO-Locations.aspx
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